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About Us

Araikkal Global Freight is a highly resourceful International Aviation & Maritime
Modality that provides our esteemed clients with dedicated logistics services across
the globe.

Our team comprising experienced professionals is handling worldwide operations

effectively using competent methods, proving us advantageous over the

competition. Our resourceful global network guarantees optimal results for our
: customer’s logistics requirements.

Speedy delivery is a highly appreciable requirement of the logistics industry. We are
brilliantly resourceful about finding the fastest possible way to deliver your goods
safely unless they are project cargo or large consignments that require special care
and attention.

Araikkal Global Freight, U.A.E. is a strategically located and resourceful global
transportation and supply chain management company. Araikkal Global Freight
offers its customers international freight forwarding and an expanding array of value-
added supply chain management services, including order fulfillment, inventory
management, and warehousing.
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Our Commitments

We handle your shipments globally

Tailor-made solutions for every cargo

Track consignments till last-mile delivery

Break bulk and special equipment handling

Delivering services at competitive prices

Count on our services
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Our Fundamentals

VISION

To become the first choice of customers because of our unique and innovative solutions,
and to be identified as a competent adviser, reliable handler, and a flexible partner

MISSION

By providing competent, capable, and committed solutions with global coverage to meet
the deadlines of manufacturers allowing them to manage their supply chains at optimal
levels

PROMISE

e (Quality service at a competitive rate
e Utmost care through all stages of transportation
e Tailor-made to complete a range of services

* Experienced professionals, modern facilities, the best equipment, and all-around
knowledge

VALUES

o Effectiveness e Credibility e Commitment e Self-motivation e Customer Satisfaction
Service excellence and transparency define our culture while we help customers meet their
global end-to-end logistics solutions. Our employees stand by the vision and goals of the
organization, and the values make us one united family.
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Our People

Our people move the industry forward. They are the pillars
representing our values and they create a rich environment
with true potential. At Araikkal Global Freight, leaders
incorporate global vision among the people in the field of
logistics. We believe the best comes out when you're amongst
the bests. Right from the recruitment stage to training, we
nurture our people with the best of our knowledge and instill a
feeling of ownership. While self-motivation is the best force to
drive positivity, we also empower our people with the latest
technology, operation procedures, and financial disciplines.
Thus, making our work-space a better place to explore oneself
and reach new heights every day.
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Our Services GLOBAL FREIGHT

Sea Freight

Dangerous
Goods Handling

Reverse Logistics Exhibition Logistics

Data Security
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Air Freight

Supply chain demand keeps changing from
time to time creating pressure to deliver on
time. Air Freight service offers 2 choices:
Preferred and Differed Services. This
combination is delivered with price and time
taken to deliver to meet customer’'s needs.
Speed and reliability are the key elements of Air
Freight without compromising the safety of the
cargo.

www.daraikkalglobalfreight.ae

How can ARAIKKAL GLOBAL FREIGHT help?

Preferred Air Freight Service

Preferred Air Freight is an Express Service. Critical
shipments like vaccinations, high-value products,
emergency goods, medical or scientific instruments,
and just-in-time deliveries within 24/48/72 hours are
delivered on time. Our global network and
association with carriers allow us to choose the
airline that could meet the need of the customer to
make sure delivery is made within the time frame.

Normal Air Freight Service

Rates are important even though the shipment is by
air. We allow customers to choose from the fixed
departure schedules where the transit is normally
between 3-5 days

Economy Air Freight Service

We allow our customers to choose airlines of their
choice based on price and the transit time which is
between 5-7 days. This allows our customers to
keep the cost in check, so that they are competitive
with their products and services.
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Our contract rates and services with lines allow our
customers to choose between shipping lines and sailing
schedule flexibility. We serve more than 500 ports across the
globe. This reach gives us an edge over the competition.

Sea Freight

Araikkal Global Freight works with all major shipping lines Less Container Load (LCL)

across the globe, we ensure that your cargo reaches the Sl - '_ Small or big, all-size shipments matter to us. At Araikkal
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. : . ThRE ol ports from UAE and into UAE providing the flexibility our
effective solution, our network reach and shipment R - AT _ customers are looking for.

volumes provide us to offer the extra edge in pricing. Our
system provides the tracking and monitoring of your
shipment till the last mile delivery, which helps to manage
supply chain challenges. We are fully equipped and ———
capable of providing Door-to-Door pick-up & delivery and rI Different types  of economic goods require transport
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Open Top/Flatrack/Reefer Container

Open Top are open containers. The Flat rack has two front
walls and no side walls and roof. Reefer is an intermodal
refrigerated container that transports temperature-sensitive,
perishable cargo, meat, and similar items.
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Project Cargo

Araikkal Global Freight has a specialized Project Cargo Team that creatively
manages and carries out the logistics related to industrial projects and project cargo,
both oversized and Heavy Lift.

That which cannot be fitted in a conventional container and is visibly oversized
needs creative options to ship from starting point to its destination. No matter the
place, or the complexity of the dimensions of the project cargo, Araikkal Global
Freight can transport any heavy lift or oversized cargo to its final destination. This
requires smart planning from the first stages to avoid extra costs and to manage all
the regulative aspects, like taxes or customs compliances.

Our dedicated Project Cargo team has wide experience in felicitating dedicated
project cargo logistics for Oil & Gas, Renewable Energy, Mining, Port EQuipment, Rail
and Manufacturing industries.

Our team analyses the scale of the project and coordinates all the necessary
resources to accomplish the delivery with the greatest efficiency.
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Customs Brokerage

Araikkal Global Freight provides Customs Brokerage services for all types
of shipments and delivery of goods across geographical borders for
individuals and organizations.

Each country operates under a different set of rules and regulations
regarding the transfer of goods entering or leaving their borders.
Customs regulations and laws concerning the import and export of

goods are constantly changing all over the world, sometimes even daily. ' g

Araikkal Global Freight is responsible for knowing all of these rules and - A

| . . | o 0
regulations a.nd.ensurlng that they are fc.)llowed, to §treaml|ne the S I
process of shipping goods as much as possible for the clients. In effect, s S5

we alleviate the stress of dealing with customs officials and learning
shipping regulations so that their clients can focus on their business
productivity.

In nutshell, Araikkal Global Freight serves in effect as a translator,
communicating with agencies and the government throughout the
shipping process, to ensure that all of the proper procedures have been
followed.
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Reverse Logistics

Reverse Logistics refers to the supply chain process of returning products to manufacturers or retailers. As of today, OEMs dominate the
manufacturing sector and industries are allowed only to buy from OEMs. But they don’t have their presence in every market, so the end-user has to
send the damaged goods back to the original manufacturer to get it corrected as they don’t have any other choice. Following are the main types of

reverse logistics Services that we offer.

Returns Management Return Policy and Procedure Remanufacturing or Refurbishment
As the most common reverse-logistics This is the policy against which all customer Reconditioning products that are returned
process Returns Management deals with returns are measured and followed consistently prevents organizations and retailers from
regular customer returns and represents a by both customers and employees alike. It's a forfeiting profit (or losing money) on
seamless, hassle-free experience to boost good practice to keep these policies visible and defective products while eliminating
customer loyalty and brand image. easily accessible to customers. unnecessary waste.
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Exhibition Logistics

Araikkal Global freight assists Manufacturers/OEMs/Corporates that are participating
in exhibitions abroad and in UAE in every way by transporting their exhibition display
material right up to the venue of the event. We play a key role in bringing their
equipment to the event in a timely manner, ensuring our clients have a hassle-free
exhibition experience.

We are specialists in exhibition and events freight forwarding, handling every last-
minute detail across international venues. Our service includes transportation, customs
advice, and on-site assistance.

As Exhibitions, Trade Fairs & Events Specialists, we offer you peace of mind by taking
all of your logistics worries and finding the solution to each of them. We assign a
dedicated manager along with his team that manages the entire logistics procedure
seamlessly.
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Our Services Include Packing & Transportation

of Dangerous Goods As Per IATA Regulations

Da nge rous GOOd s H a nd I i ng Class 2: Gases (including flammable and toxic gases)

Class 3: Flammable liquids

Araikkal Global Freight offers professional handling of commodities Class 4: Flammable solids

classified as Dangerous goods (DG) or Hazardous Material (HAZMAT) Class 5: Oxidizing substances and organic peroxides
comprising various chemicals, mixtures of substances, manufactured Class 6: Toxic and infectious substances

products, or articles that can pose a risk to people, animals or the Class 7: Radioactive material

environment if not properly handled in use or transport. Class 8: Corrosives

_ . . . Class 9: Miscellaneous dangerous substances and articles
Many products that we come into contact with daily can be considered

hazardous to our health, especially if we come into contact with them. The
packaging of substances that have explosive, chemical, radioactive, or
biological properties plays an integral part in the transportation of such
items, as this prevents their unnecessary exposure to humans and other
living organisms.

As a fully licensed and approved Dangerous Goods handler, Araikkal
Global Freight has our own dedicated DG handling experts equipped with
the necessary equipment and expertise.
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Data Security

Data security is a practice of protecting digital information from
unauthorized access or theft. At Araikkal Global freight, we make sure
that our customer’s data and information are very much secured to the
highest standard.

Our customer’s data safety is our highest priority and we go the extra
mile to protect it from hackers by every possible means. For this, we
deploy cyber security protocols, securing the breadth and length of our
logistics network. We constantly update our team with the latest
information.

Instead of hiring third-party vendors, we manage Data Security in-house,
ensuring no data leakage of our esteemed customers.

We conduct regular data security audits and follow the procedure of
checking the systems for the white-hat hackers.
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ARAIKKAL GLOBAL
FREIGHT LLC
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